
 

 

 

 

 

 

Citrix Lab Manager Quick Start Guide 
 

Document Summary 
This document details the process of configuring and installing Citrix Lab Manager for use with Citrix XenServer.  

Installation quick start information for Microsoft ® Hyper-V Ê is covered in a separate document.  After following the 

instructions in this guide, you will have created a Lab Manager environment which is suitable for both small 

XenServer pools and evaluations.   This document does not replace the installation and/or users guides, nor does it 

cover advanced concepts, troubleshooting deployments, or the installation of the virtualized environment.      

Note: Some of the recommendations contained in this document differ from the installation guide.  Chief 

among those are the resource requirements.  The installation guide is designed to provide a stable 

environment which will scale to large lab deployments.   

Preparation 
Citrix Lab Manager consists of three distinct software components, and the requisite virtualized environment.  

Preparation of the overall environment, including installation of operating systems and network configuration is vital to 

the success of Lab Manager. 

Architectural Review of Lab Manager 

Lab Manager is implemented using a Lab Manager server, a Lab Manager host agent per managed pool, and a Lab 

Manager router VM for network isolation.   

¶ The Lab Manager server requires a Windows Server 2003 installation with approximately 1GB RAM and at 
least 5 GB free disk space.  The Lab Manager server can be installed in a virtual machine in the same 
XenServer pool managed by Lab Manager. 

¶ The Lab Manager host agent (VMAgent) requires either a Windows Server 2003 or a Linux installation.  The 
VMAgent can be installed on the same machine as the Lab Manager server, so for single pool installations 
the VMAgent should be installed on the Lab Manager server. 

¶ The Lab Manager router VM must be installed in each XenServer pool to be managed. 

Deployment Considerations 

There are some considerations to be aware of when Lab Manager is deployed to manage XenServer pools.   

¶ The minimum supported XenServer version is 5.0.  Customers wishing to use Lab Manager with XenServer 

4.1 and below will need to upgrade their pools first. 

¶ The minimum supported XenServer edition is Platinum.  Lab Manager validates that the XenServer pool is 
licensed for either XenServer Platinum or Citrix Essentials Platinum before the pool can be added and used 
within Lab Manager.  Evaluation licenses for Citrix Essentials Platinum and XenServer Platinum are 
supported, but new Lab Manager jobs cannot be deployed once the evaluation license expires. 

¶ The XenServer implementation of iSCSI and Fiber Channel storage does not support the fast clone and 
sparse disk operations required for Lab Manager operation.  NFS, NetApp OnTAP, and EqualLogic shared 
storage are supported for Lab Manager.  Once the XenServer iSCSI and FC implementations are updated to 
support fast clone and sparse disk, Lab Manager will support XenServer with iSCSI and FC. 
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¶ To use network isolation (IPZones) in Lab Manager, the underlying network must support VLAN 
tagging/trunks and have the Lab Manager VLAN ids defined on the network switch prior to Lab Manager job 
deployment.  If network isolation is used, and VLAN trunking/tagging is not properly configured the job 
deployment will fail. 

¶ If multiple networks are used in XenServer, the Lab Manager server requires access to each network to both 

interact with XenServer, and to interact with the deployed VMs. 
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Lab Manager Server Installation 

1 ï Launch the LabManagerSetup.exe installer. 2 ï Your license to use Lab Manager is granted as part 

of the overall Essentials for XenServer Platinum 

agreement. 

  

3 ï Select the installation location. 4 ï Select the start menu location 

  



 4 

 

5 ï Lab Manager can run as either an application, or as 

a service.  Change the installation option to Install 

LabManager As Service, and deselect the option to 

create a desktop icon.  Press Next. 

6 ï Press Install to being the installation procedure 

  

7 ï Once the components are installed, the services are 

created. 
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Lab Manager Host Agent Installation 
The VMAgent installer can be obtained directly from the Lab Manager server installation, or downloaded from the Lab 

Manager user interface.  For this document, we will obtain the VMAgent directly from the Lab Manager server in 

C:\Program Files\Citrix\LabManager\installers\VMAgent.   You will need to install one host agent (VMAgent) for each 

XenServer pool to be managed.  For the purposes of this document, a single pool is assumed and the host agent can 

be installed on the same computer as the Lab Manager server.  

1 ï Launch the LmVmAgent-Installer.exe installer. 2 ï Your license to use Lab Manager is granted as part 

of the overall Essentials for XenServer Platinum 

agreement. 

  

3 ï Select the installation location. 4 ï Select the start menu location 
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5 ï The VMAgent can run as either an application, or as 

a service.  Change the installation option to Install 

VMAgent As Service, and deselect the option to create 

a desktop icon.  Press Next. 

6 ï Press Install to being the installation procedure 

  

7 ï Once the components are installed, the services are 

created. 
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Installing the Lab Manager Network Router 
Lab Manager makes use of a dedicated router virtual machine to perform network isolation.  This router VM is 

included on the installation media and is named VLA_Router_v20090209_XenServer.zip.  Inside the ZIP file is a XVA 

file containing the router.  The router needs to be imported into each managed pool for network isolation to function. 

1. Import the router VM into the 

XenServer pool.  

 

2. Select the appropriate pool from the 

list.  Do not select a home server as doing 

so may impose scalability limitations on 

the lab.  
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3. Select the shared storage for the pool.  

If the router is installed in local storage, it 

will not function correctly. 

 

4. Ensure that no network interfaces are 

defined for the VM.  Lab Manager will 

map the correct network interfaces when 

jobs are deployed. 

 

5. Ensure that the VM is not  defined to 

automatically start.  If the VM is defined to 

automatically start it will not function 

correctly. 

 


